COMPLAINTS ABOUT CARE

Adult Care and Assisted Living Complaints
1-866-893-6772

Home Care and Hospice Complaints
1-800-628-5972

Hospital Patient Care Complaints
1-800-804-5447

Hospital and Diagnostic and Treatment Center Complaints
1-800-804-5447

Laboratory Complaints
1-800-682-6056

Medicaid Fraud Hotline
1-877-87FRAUD

Managed Care Complaints

(including commercial health plans and Medicaid managed care)
1-800-206-8125

Nursing Home Patient Care Complaints
1-888-201-4563

Professional Medical Conduct Complaints
1-800-663-6114

State of New York
Department of Health
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EARLY INTERVENTION PROGRAM

The Early Intervention Program offers a variety of therapeutic and
support services to eligible infants and toddlers with disabilities
and their families. To be eligible for services, children must be
under 3 years of age and have a confirmed disability or established
developmental delay, as defined by New York State.

http://www.nyhealth.gov/community/infants_children/
early_intervention/index.htm

For the phone number of your county’s program, call the New York State
“Growing Up Healthy” 24-hour Hotline at 1-800-522-5006.

Or, you can call the New York Parent’s Connection 1-800-345-5437
(1-800-345-KIDS) Monday—Friday, 9am—5pm about this and other
child-related services.

WIC (WOMEN, INFANTS AND CHILDREN) PROGRAM

WIC is a special supplemental food program providing nutritious
foods, milk, juice, formula and other items to low-income pregnant
or breastfeeding women, infants and children up to age five.

http://www.nyhealth.gov/prevention/nutrition/wic
1-800-522-5006
TTY 1-800-655-1789

Health Insurance for You and Your Family

MEDICAID

Medicaid is a program for New Yorkers who can't afford to pay for
medical care. You may be covered by Medicaid if you have high medical
bills, receive Supplemental Security Income (SSI) or meet certain income,
resource, age or disability requirements. You can apply for Medicaid

by writing, phoning or visiting your local department of social services.

In New York City, contact the Human Resources Administration by calling
(718) 557-1399. Residents of the five boroughs of New York City

may call toll free at 1-877-472-8411. Pregnant women and children
can apply at many clinics, hospitals, and Prenatal Care Assistance
Program offices. Call your local department of social services to find

out where you can apply.

http://www.nyhealth.gov/health_care/medicaid/

CHILD HEALTH PLUS

Child Health Plus is a health insurance plan for children under the age
of 19. Depending on your family’s income, your child may be eligible

to join either Child Health Plus or Children’s Medicaid. Both are available
through dozens of providers throughout New York.

http://www.nyhealth.gov/nysdoh/chplus/

1-800-698-4KIDS (1-800-698-4543)
TTY 1-877-898-5849
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