Improve access
to care for all
New Yorkers,
without disparity

Elimination of financial,
geographic, cultural, and
operational barriers to
access appropriate care
in a timely way

Health information technology

Performance measurement & evaluation

— Better health, better care, lower costs

Integrate care to
address patient
needs seamlessly

Integration of primary
care, behavioral health,
acute and postacute
care; and supportive
care for those that
require it

Workforce strategy

Make the cost
and quality of
care transparent
to empower
decision making

Information to enable
consumers and providers
to make better decisions
at enrollment and at the
point of care

Pay for
healthcare value,
not volume

Rewards for providers
who achieve high
standards for quality and
consumer experience
while controlling costs
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Promote
population health

Improved screening and
prevention through
closer linkages between
primary care, public
health, and community-
based supports

Matching the capacity and skills of our healthcare
workforce to the evolving needs of our communities

Health data, connectivity, analytics, and reporting

capabilities to support clinical integration, transparency,

new payment models, and continuous innovation

Standard approach to measuring the Plan’s impact on health

system transformation and Triple Aim targets, including

self-evaluation and independent evaluation



