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Seven Counties are Live in EDRS! 

The following seven counties are using the Electronic Death 
Registration System (EDRS) to electronically create and file natural 
cause death certificates: 

Albany Onondaga 
Monroe Schenectady 
Montgomery Suffolk 
Nassau 

We are still training and on-boarding EDRS users in some of those 
counties. If your facility missed the initial roll-out in your county, see 
the roll-out map on page 4 to find out when your region is scheduled 
for full go-live. 

Who Is Next to Use EDRS? 

Region 2 counties are next in line to go live in EDRS: Allegany,  
Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans, and 
Wyoming counties. Those eight counties are scheduled to begin 
processing cases in EDRS on Monday March 20, 2017. On-
boarding and training of Region 2 stakeholders/users is currently 
underway.  

Get Your NYS Health Commerce 

System (HCS) Account 
Access to EDRS is through New York State’s Health Commerce 
System (HCS). EDRS stakeholders/users need to have an HCS user 
account, and their office/facility must be set up in HCS. How to get 
started: 

 Medical certifiers and medical facility staff—Contact the HCS
Coordinator at your facility to request HCS and EDRS account
set up

 Local registrars and funeral directors who still need to have their
office set up in HCS—Contact the EDRS Team by -mail at
edrs@health.ny.gov or by telephone at 1-844-866-3377

 Funeral firm staff, deputy registrars, and sub-registrars—Follow
these instructions for requesting an HCS account: http://
www.health.ny.gov/vital_records/edrs/media/
hcs_edrs_accounts_final/index.html

Key Dates 
Completed: 

December 2016 

 EDRS User Group
completed acceptance
testing  - Thank you!

 EDRS Call Center went live:

1-844-866-EDRS (3377)

January 2017 

 Training on Long Island  completed

 EDRS Version 16.2 released 1/20/2017

 Nassau and Suffolk Counties go-live using
EDRS - 1/31/2017

Upcoming: 

February-March 2017 

 Region 2 on-boarding and training in 
EDRS: Allegany, Cattaraugus, 
Chautauqua, Erie, Genesee, Niagara, 
Orleans, and Wyoming counties. Region 2 
go-live 3/20/2017.

March-April 2017 

 Region 3 on-boarding and training in 
EDRS: Dutchess, Orange, Putnam, 
Rockland, Sullivan, Ulster, and 
Westchester counties. Region 3 go-live 
4/25/2017.

Ongoing Training 

 3rd Tuesday of each month— Medical
Certifiers and Funeral Firms

 3rd Wednesday of each month—Local
Registrars and Sub-Registrars

Late Summer 2017 

 Begin processing unnatural/undetermined
cause deaths in EDRS.

 Medical examiners/coroners to start using
EDRS.

Contact the EDRS Team: Call Center 1-844-866-EDRS (3377)  |  E-mail edrs@health.ny.gov  

Get Information, Training and Documentation at http://www.health.ny.gov/vital_records/edrs 
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From the Director’s Chair 

In early September 2016 the Electronic Death Registration System (EDRS) implementation team worked with 
the Office of Children and Family (OCFS) Human Services Call Center (HSCC) to establish a new line of 
business in support of EDRS for three major stakeholders. The EDRS Call Center was set up to provide the first 
line of help for stakeholders/users of EDRS. 

In a lengthy and painstaking process, staff from the EDRS implementation team and Call Center worked 
tirelessly to “script” questions and answers to address common questions or issues that a stakeholder might 
encounter using the system. 

In addition to scripting for live assistance, the teams created an interactive voice response (IVR) system that 
allows callers to select from the following available options: 

Option 1 Direct connection to the Commerce Accounts Management Unit (CAMU) for Health Commerce 
System (HCS) problems, such as account lock-outs and password resets. 

Option 2 Information on on-line training resources for EDRS 

Option 3 Requests for EDRS presentations or speaking engagements 

Option 4 Live customer assistance with EDRS 

The first three options allow the caller to self-serve, as their issues do not require assistance from the HSCC 
EDRS Call Center representatives. 

The scripting process was completed at the end of November 2016, and the EDRS Call Center went live on 
Friday December 2, 2016. 

The new EDRS Call Center may be reached by calling 1-844-866-EDRS (3377) between the hours of 8 AM and 
5 PM. 

The Call Center staff meet monthly with the EDRS team to discuss EDRS milestones and service levels. 

Robert ‘Jake’ Locicero 
New York State Registrar 
Director, New York State Vital Records 

Fast Facts 

Counties live in EDRS 

Self-paced video training courses for EDRS 

available on DOH web site at http://
www.health.ny.gov/vital_records/edrs/ 

EDRS users trained in live 

courses 

Death Certificates filed electronically 

using EDRS (as of 2/17/2017) 

Plan for Medical Examiners and 

Coroners 
Medical Examiners (MEs) and Coroners will begin using EDRS late 
summer/early fall 2017. That is when the full functionality to support 
unnatural and undetermined cause deaths will be added to 
EDRS.  

When that functionality is implemented, those cases may be created 
in EDRS by the ME/Coroner or by the funeral firm, instead of always 
being created by the medical facility staff.  This will especially be for 
deaths occurring outside of a medical facility. 

The EDRS Team will be on-boarding and training MEs/Coroners 
in August 2017. 

Contact the EDRS Team: Call Center 1-844-866-EDRS (3377)  |  E-mail edrs@health.ny.gov  

Get Information, Training and Documentation at http://www.health.ny.gov/vital_records/edrs 
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Online Verification of SSN 

to be Available Mid-2017 
EDRS will tie into the Social Security 
Administration’s online verification system later in 
2017.  

How It Works 

A decedent's social security number (SSN) 
entered into their EDRS death record will be 
directly transmitted to the Social Security 
Administration for electronic verification.  

Funeral firms will receive notification from the 
SSA’s online verification system on the accuracy 
of the social security number as it correlates with 
the name, sex, and date of birth reported on the 
death record.  

Benefits of Online Verification 

 Online verification will provide timely 
information, allowing funeral firms to make any 
needed corrections in EDRS before the death 
record is registered and filed.  

 Funeral firms using EDRS will no longer need 
to submit Form SSA-721 to the Social Security 
Administration.  

 Using online SSN verification will ensure 
accuracy for families applying for life insurance 
or social security benefits.  

EDRS Tech Talk 

Tips for Registrars:  

 EDRS accommodates after-hours processing by allowing you to 
edit the burial permit date afterward, as well as the name of the 
person who issued the burial permit. 

 Please review your sub-registrar list to be sure the list accurately 
reflects those who need to access EDRS in your absence. 

 When completing the Identifiers page in EDRS, you should leave 
the Local File Date field blank at first. The Local File Date will later 
be filled in automatically when the registrar Affirms the case. The 
actual date that the case is Affirmed will be the Local File Date. 

Tips for All EDRS Users: 

 When you first get your user account for HCS, log into the system 
right away to verify your account. 

 When logging into EDRS, you need to select your facility/office 
associated with the case you are entering or editing. If you are 
associated with more than one facility, be sure you select 
appropriately for the specific case you intend to work on. If you 
select a different office, you will not be able to fully access the 
case for editing; or if you are creating the case from the beginning, 
others who later need to edit the case may not be able to.  

 In text fields in EDRS, use look-up tool on every field where 
look-up is available, rather than typing in the information. Using 
the look-up tool populates the field from the database, avoiding 
errors when validating. 

 Drop to Paper terminates electronic case processing in 
EDRS, forcing all remaining work to be done on paper. Drop to 
Paper should only be used if the next person who needs to 
work on the case after you is not yet in EDRS. If you just need a 
print-out for interim review, then print a “Working Copy” instead. 

 When printing a certificate from EDRS, be sure to select “Fit to 
page” or “Shrink to page” in your printer options so that the entire 
form will print out. This is especially crucial when using Drop to 

Paper.  

The New York State certificate for reporting spontaneous fetal 
deaths has been revised to meet reporting requirements of the 
National Center for Health Statistics (NCHS). The updates primarily 
affect demographic and medical portions of the certificate. 

Local registrars can expect to have the new triplicate forms and 
instructions for distribution by the end of February. Medical facilities 
throughout New York State should contact their local registrar to get 
copies of the updated form DOH-3547 (01/2017), and its 
accompanying instructions. Any old forms still on hand should be 

discarded when you receive copies of the updated form. 

Contact the EDRS Team: Call Center 1-844-866-EDRS (3377)  |  E-mail edrs@health.ny.gov  

Get Information, Training and Documentation at http://www.health.ny.gov/vital_records/edrs 

Updated Spontaneous Fetal Death 

Certificate Available 
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Business Name 

The NYS Department of Health has kicked off the development 
effort for a new module in EDRS for reporting spontaneous fetal 
deaths. All spontaneous fetal deaths involving a medical facility must 
currently be reported. Statistical and health data are then reported to 
the national Centers for Disease Control (CDC).  

The Spontaneous Fetal Death module is expected to go live next 
winter. The module will be piloted during Fall 2017 in select 
locations.  

The NYS Department of Health Bureau of Vital Records is currently 
working to define the details of each screen in the module. A user 
group has been formed to provide feedback and user testing of the 
module as development progresses. The user group for the 
Spontaneous Fetal Death module is separate from the existing  

(Continued from previous column) 

EDRS user group. If you would like to join the 
user group Spontaneous Fetal Death module, or 
want to become a pilot site for the new module, 
contact the EDRS Team by e-mail at 
edrs@health.ny.gov. 

One of the challenges to implementation will be to 
get all ob/gyn physicians, their medical staff, and 
their facilities set up with HCS and EDRS user 
accounts so they can be trained and begin using 
the system at the end of 2017. 

Development Underway for EDRS Spontaneous Fetal Death Module 

The EDRS roll-out map shown here identifies target  
go-live timeframes by region. To prepare for go-live,  
stakeholders need to get HCS and EDRS user accounts  
and roles set up before their go-live date, as well as get  
trained to use EDRS. To ensure you will be ready  
to start using EDRS on your go-live date, please respond  
promptly to e-mails from NYS Department of Health. 

Counties that participated in the pilot testing of EDRS—Albany, Monroe, Montgomery, Onondaga, and Schenectady—
went live in EDRS before the rest of their region. Stakeholders in those counties who are not yet using EDRS may get  
user account set up and training with the rest of their region when they go live. 

To get started, visit the EDRS website: http://www.health.ny.gov/vital_records/edrs/ 

Please respond promptly to all e-mails 

from NYS Department of Health to be 

sure you are ready to use EDRS when 

your region goes live.  

Contact the EDRS Team: Call Center 1-844-866-EDRS (3377)  |  E-mail edrs@health.ny.gov  

Get Information, Training and Documentation at http://www.health.ny.gov/vital_records/edrs 
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